
 

 

B364 (B) NG – DEC2011 

New domestic gas service application form 
 

Please ensure you have read the ‘Step by Step Guide before completing this application form.  
Please complete this application in full including all minimum information to avoid delays in providing your quotation. 
 
Please note: 

1. The customer must request the gas meter from their chosen Gas Supplier who may make a charge for arranging the meter installation.  
2. National Grid Gas does not provide or install meters for new domestic gas service works. 
3. National Grid Gas will not lay service pipe inside the fabric of the building including under floors or walls. 
4. The service pipe will terminate on the front of the property (as viewed from the public road or footpath) or up to 2 metres along the side. It can 

terminate inside the building above floor level or outside the building in a meter box on an external wall.  
5. You must obtain the necessary consent if the new service pipe or the meter box position encroaches on third party or shared ownership land. 

 

 

 

1. Site Address (where work is required) 

 

Site Contact Name 

House Number 

House Name (if applicable) 

Street name 

Town/ City 

Postcode 

Phone (Day)                              (Eve) 

Email Address 

 

2. Correspondence Address (if different to site) 

 

Contact Name 

House Number 

House Name (If applicable) 

Street name 

Town/ City 

Postcode 

Phone (Day)                               (Eve) 

Email Address 

3. Secondary contact (optional) 

4. Your own reference (optional) 

Who you authorise us to speak to about your request on your behalf 

 

 

Will appear on all correspondence 

 

 
5. Property details 

Please tick if the service is required for: 
    Existing Property 
    New Build Property 
Important – you must supply detailed site plans with 
your application for all new build properties before a 
quote can be supplied 

 
Please tick if you are: 
    The owner of the property  
    The occupier or tenant of the property 
    A business or other organisation arranging the work  

 Please supply the name of the occupier or new gas 
consumer Answer unknown if not known 
 

 

5. Property details (cont) 
 

6. New meter requirements 
 
What size meter is your gas supplier installing? 
    Standard Property (U6) 
     For the majority of all domestic properties 

    Large Property (U16) 
     For large properties or if you are using a greater amount than is 
considered normal gas use e.g. for a heated swimming pool 
    Very Large Property (U25) 
     For extremely large properties with unusual gas usage. 

7. Meter box requirements 
 
What size meter is your gas supplier installing? 
    Surface Mounted Wall Box (U6 meter size only) 
    Semi-Concealed in Ground Box (U6 meter size only) 
    Built-In, Recessed in Wall (U6 meter size only) 
    Customer to provide and arrange pre-installation. 
    No Box 
     If meter will be internal or customer provided 
    Wall Mounted Protruding Kiosk (U16 only) 
    Free Standing Kiosk (U16 or U25) 
     Customer to provide concrete base 
 
8. Service length 
 
What is the service length (across the private land 
only) in whole meters 

Metres 

 
9. Excavation option 
 
Please indicate which excavation option you require: 
    National Grid Gas 
     National Grid to do all the work 

    Arrange ‘Other’ Option 
     You to arrange pre-excavation and reinstatement 
 
10. Additional information (optional) 
 

Please provide any additional information you feel necessary for your application 

 

 

 

 
 

Please indicate the property type? 
     Semi detached 
     Detached 
     Terraced 
     Flat  (If Flat answer A & B) 
     Maisonette (If maisonette answer A & B) 
     A) Which floor is the property on? 
     B) Which floor will the meter be on? 
     Bungalow 
     Listed building 
     Caravan park 
     House boat 
     Independent annex 
     Conversion to domestic premises 
 


